QUALITY POLICY

Rapid Enterprises Inc. has been in business for over 30 vears and is a world class
manufacturer of precision machined parts, multi axis and CNC machining that meet the
exacting specifications of our customers.

Our Vision is to be a proud Canadian manufacturer of excellent precision components and
assemblies. We conduct ourselves with integrity and professionalism in all of our dealings.

Our Mission is to be a preferred employer by recognizing the vital effect our people have on
all facets of the business. We provide a safe, clean working environment that recognizes
individual and team contributions and opportunities for growth. We Strive for continuous
improvement, waste elimination and employee retention. We continually invest in our
people, systems, equipment and facilities to have a positive outcome for our interested
parties. We maintain a state-of-the-art facility and work to minimize our operation's impact
on the environment. We are our customer's supplier of choice through unequaled customer
service, value and quality.

The company's strategic directions are:

1. To continuously improve the effectiveness of marketing functions.
2. To maintain the quality and precision of products.
3. Tosustain on-time-delivery and maintenance function.

The Leadership of Rapid Enterprises Inc. uses Risk-based Thinking and believes that its
success is achievable with the hard work and dedication of all of its employees, by
increasing awareness and efficiency throughout the organization of its standards, Quality
Management System 150 9001:2015 and compatibility with the context of organization and
our strategic direction.
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